FAQ about the Coronavirus.
For students, guests:
1. Will my medical expenses be reimbursed if I become infected with the coronavirus?
When you have your health insurance through International Insurances verzekeringen, your
health insurance will cover the costst that are medical necessary. Please contact us if you
would like more information about the cover.
(tudelf@internationalinsurances.nl or call 088 – 121 0 221).
In case of ermegency call the emergency number, which you find on your insurance
card/information letter.
When you have your health insurance not through International Insurance we advise you to
check the coverage overview and terms from your insurance company and see if they cover
the medical costs for the Coronavirus.
Note: There are insurance companies, for exemple Swiss Care, who don’t cover medical cost
as the WHO (https://www.who.int/health-topics/coronavirus#tab=tab_1) qualifies this
coronavirus as an epidemic or pandemic. So in this situation, the Coronaviris is qualified as an
epidemic and pandemic, there is no medical cover for the Coronavirus.
For all:
2. I feel sick, what do I do? Who can I call or see?
Please check: https://www.internationalinsurances.nl/faq/
3. How to find a general practicioner?
Please check: https://www.internationalinsurances.nl/faq/
4. Who can I contact in the evening, night or in the weekend (when the general practicioner is
not available)? Pleache check: https://www.internationalinsurances.nl/faq/
5. Is there a hospital in Delft?
Yes, there is. The name of the hospital is Reinier de Graaf
https://www.reinierdegraaf.nl/
6. What is GGD for an organisation?
This is an organisation for the health of their citizens.
They take care, protect and stimulate the health from the population.
Local GGD Delft and area: https://www.ggdhaaglanden.nl/home.htm
7. Stay up to date and visit as well the website from TU Delft
https://www.tudelft.nl/en/2020/tu-delft/coronavirus/
Visit the current maesures and find the guidelines of the WHO (https://www.who.int/), the
Dutch Government and the RIVM (https://www.rivm.nl/en).
8. Please contact us ((tudelf@internationalinsurances.nl or call 088 – 121 0 221)
when you have questions or need help.

